gently and independently to customer

needs and make critical, on-the-spot de-
cisions. Most importantly, empowerment

leads to higher levels of employee satis-
faction and retention, and therefore,

long-term, quality customer service.

The foundation of CatapultOs culture
is found in its Core Values. These Core
Values are at the heart of their business
philosophy and are woven into every
aspect of corporate life including awards,
celebrations, performance reviews, and

Co-founder and CEO, Sam Goodner

promotions. They are so essential that
Catapult will not hire a new employee,
regardless of technical ability, unless their
personal and professional standards align
with the companyOs Core Values.

In addition to the professional growth
an employee experiences at Catapult, the
company continues to foster a person-
ally rewarding and fun work environ-
ment, including an onsite basketball
court and game room, monthly com-
pany-sponsored OfunO events, a company

lake house, annual trips to Six Flags, and
a paid vacation to Hawaii after 5 years
of service. OltOs a real team environment,0
says Chitra Subramaniam, Director of
Sales. OCatapult actually becomes an
extension of your family.O

Leveraging the talent and initiative
of each employee, Catapult Systems con-
tinues to provide innovative products and
quality services to customers in Central
Texas and around the world. Despite the
companyOs exponential growth and pro-
gressive culture, Catapult has remained
grounded in sound business practices.
OAs a private company, we have no
choice but to remain focused on our bot-
tom line,O explains CEO, Sam Goodner.
OWe are proud to be an Austin high-tech
company that is still self-funded, debt-
free, and profitable.O

www.catapultsystems.com
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