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M otive provides intelligent service
solutions for the worldOs leading
digital brands. MotiveOs industry leading
software and service expertise enable
technology leaders to create a new gen-
eration of Osmart productsO that deliver
service as an integral part of the user ex-
perience. Unlike traditional service ap-
plications, MotiveOs intelligent service so-
lutions are embedded directly into the
products and applications to automati-
cally fix problems and deliver value-
added services to customers. These au-
tomated services enhance the user ex-
perience and improve profit margins,
while reducing demand on the service
center and streamlining service opera-
tions.

Today, Motive has over 11 million
users of Motive-powered software and
85+ market-leading customers such as
3Com, Adelphia Communications, AT&T
Broadband, Earthlink, Fujitsu PC Corp,
Gateway, Great Plains Software, HP, and
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Verizon. These world-class digital brands
and others are transforming their prod-
ucts, and turning service from a cost cen-
ter into a key competitive advantage.

Founded in May of 1997, Motive has
always been widely recognized as both
an innovator and a leader within their
industry, as well as an important enabler
of the online economy. Recent industry
awards include the #1 fastest growing
private company in Austin by the Austin
Business Journah the $10 million-plus
category, as a result of phenomenal
growth of 1800% during 1998D2000. Ad-
ditionally, Scott Harmon, CEO & Co-
founder of Motive, was awarded the En-
trepreneur of the Year award by Ernst &
Young.

Motive provides an excellent learn-
ing ground for high-tech professionals
interested in joining an established, en-
trepreneurial company with solid finan-
cial backing. MotiveOs experienced man-
agement team and board of directors
know what it takes to build a successful
company and sustain its relationships
with customers.

MotiveOs worldwide headquarters is
located in North Austin. The facility in-
cludes state-of-the-art offices, a fitness
center, a game room, basketball court,
and an outdoor barbecue grill and patio
area for meetings and social events.

MotiveOs company mascot, Atlas, the Bison

Motive is also involved in many com-
munity programs and sponsors an annual
10K race, The Bison Stampede, which
raised $110,000 for the Southwest Texas
Chapter of the Leukemia and Lymphoma
Society for 2000 and 2001 combined.
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