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GTC

G overnment Technology Confer-
ence (GTCQ) is the largest inter-
governmental technology show in the
nation. GTC originated in Sacramento,
California in 1987, and expanded to
Austin (GTC Southwest) in 1990. GTC
Southwest 00 drew over 12,000
attendees.

The mission of the GTC is to act
as a catalyst in the design and use of
more workable methods of gover-
nance for a new era by serving as a
reliable source of information for pub-
lic sector professionals on the role that
information technology (IT) will play
in 21st century governments; assisting
the computer and telecommunications
industries to better understand and
meet the needs of government and
solving mission critical problems; rais-
ing the profile of the vital role IT plays
on the basic infrastructure of public
service; providing an unbiased forum
to openly discuss and develop solu-
tions for the public sector; exploring
new models for the delivery of gov-
ernment services, documenting suc-
cesses and encouraging innovations.

GTC is sponsored by Government
Technology Magazine, a national pub-
lication with 65,000 qualified sub-
scribers, which provides solutions for
state and local governments in the In-
formation Age. GTC also offers execu-
tive forums, public and private sector
publications and online services.

GTC is produced in association
with Government Management Infor-
mation Sciences; Intergovernmental
Council on the Technology of Informa-
tion Processing; International City/
County Management Assoc.; National
Assoc. of Counties; National Assoc. of
State Information Resources Execu-
tives; Public Technology, Inc.;
SEARCH; The National Consortium for
Justice Information and Statistics; Tex-
as Library Association; Texas Munici-
pal League; and Urban Regional In-
formation Systems Association.

Industry Support
IHlwww.austinsoftwarecouncil.org
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@hand Corporation
8834 Cap. of TX Hwy, Ste 210
Austin, TX 78759

(512) 231-9993 Fax (512) 231-9994

Access Hi-Tech Austin

8823 Mountain Path Circle

Austin, TX 78759

(512) 343-2027 Fax (512) 343-2082

Advanced Solutions Int’l
11500 Metric Blvd, Ste 150

Austin, TX 78758

(512) 491-0550 Fax (512) 491-6298

Agere Systems

11801 Stonehollow Dr, Ste 200
Austin, TX 78758

(512) 502-2825 Fax (512) 502-2830

Agillion

3300 Duval Rd.

Austin, TX 78759

(512) 682-8000 Fax (512) 682-8400

Alentis Corporation

3305 Northland Dr., Ste 500
Austin, TX 78731

(512) 349-9151 Fax (512) 349-9415

Amelia Bullock Realtors
8008 Spicewood Ln.

Austin, TX 78759

(512) 345-2100 Fax (512) 338-8226

AeA Texas Council-Austin
1115 San Jacinto, Ste 275

Austin, TX 78701

(512) 474-4403 Fax (512) 476-9908

AeA Texas Council-Dallas
2828 Trinity Mills Rd, Ste 225
Carrollton, TX 75006

(972) 416-1956 Fax (972) 416-4966

Applied Science Fiction
8920 Business Park Dr.

Austin, TX 78759

(512) 651-6200 Fax (512) 651-4002

ARM, Inc.

1250 S. Cap of Tx Hwy, Bldg 3-560
Austin, TX 78746

(512) 327-9249 Fax (512) 314-1078

Arthur Andersen

111 Congress Ave, Ste 520

Austin, TX 78701

(512) 391-3200 Fax (512) 480-9895

Austin American-Statesman
P.O. Box 670

Austin, TX 78767

(512) 445-3500

Austin Community College
5930 Middle Fiskville Rd.

Austin, TX 78752

(512) 223-7805 Fax (512) 223-7833

Austin Software Council
3925 W. Braker Ln.

Austin, TX 78759

(512) 305-0023 Fax (512) 305-0220

Austin Ventures

701 Brazos St, Ste 1400

Austin, TX 78701

(512) 485-1900 Fax (512) 476-3952

Avatech Solutions

8015 Shoal Creek, Ste 211

Austin, TX 78757

(512) 407-8811 Fax (512) 407-8822

Axcess Technologies

113 Industrial Blvd, Bldg A-1
Austin, TX 78745

(512) 441-1100 Fax (512) 441-2300

Company Contact Information

Balcones-Southwest Insur.
7200 N. Mopac Expwy, Ste 170
Austin, TX 78731

(512) 343-0000 Fax (512) 346-1736

Blue Byte Software

8140 N. Mopac Expwy, Ste IV-230
Austin, TX 78759

(512) 343-0500 Fax (512) 343-1886

BMC Software

10415 Morado Circle

Austin, TX 78759

(512) 343-1961 Fax (512) 340-6220

BOXX Technologies

9390 Research Blvd, Bldg I1-300
Austin, TX 78759

(512) 835-0400

BridgePoint Tech. Manuf.
4007 Commerical Center Dr.
Austin, TX 78744

(512) 637-4500 Fax (512) 637-4750

Broadjump

9715 Burnet Rd, Bldg 6-500

Austin, TX 78759

(512) 908-4400 Fax (512) 908-4450

Broadwing Communications
1122 S. Capital of TX Hwy

Austin, TX 78746

(800) BROADWING

CALEB Technologies

9130 Jollyville Rd, Ste 100

Austin, TX 78759

(512) 345-1973 Fax (512) 345-1974

Capital Network, The

3925 W. Braker Ln, Ste 406

Austin, TX 78759

(512) 305-0826 Fax (512) 305-0836

Centaur Technology

9111 Jollyville Rd, Ste 206

Austin, TX 78759

(512) 418-5795 Fax (512) 418-0288

Cicada Semiconductor

811 Barton Springs Rd, Ste 550
Austin, TX 78704

(512) 327-3500 Fax (512) 327-3550

College of Engineering

The University of Texas

Austin, TX 78712

(512) 471-1166 Fax (512) 471-3955

Compuware Corporation
13581 Pond Springs Rd, Ste 110
Austin, TX 78729

(512) 219-7200 Fax (512) 219-7900

ConnectTel

11824 Jollyville Rd, Ste 402

Austin, TX 78759

(512) 338-1111 Fax (512) 918-0449

Crossroads Systems

8300 N. Mopac Expwy

Austin, TX 78759

(512) 349-0300 Fax (512) 349-0304

CyBerCorp

115 Wild Basin Rd.

Austin, TX 78746

(512) 320-5444 Fax (512) 320-5470

Don Cox Company

1201 W. 6th St.

Austin, TX 78703

(512) 478-1711 Fax (512) 478-1713

Duplium

2029 Westgate Dr, Ste 120
Carrollton, TX 75006

(800) 798-9078 Fax (972) 512-0015

EPSIIA

1101 S. Cap. of TX Hwy, Bldg K
Austin, TX 78746

(512) 329-0081 Fax (512) 329-0086

Exhibit Store, The

5555 N. Lamar Blvd, Ste J119
Austin, TX 78751

(512) 459-9711 Fax (512) 459-9712

Falcon Imaging Solutions
701 Brazos, Ste 500

Austin, TX 78701

(512) 347-7447 Fax (512) 465-7104

FG SQUARED
1708 Guadalupe
Austin, TX 78701
(512) 481-8831 Fax (512) 481-8832

Fisher-Rosemount Systems
8301 Cameron Rd.

Austin, TX 78754

(512) 835-2190

Fulbright & Jaworski

600 Congress Ave, Ste 2400

Austin, TX 78701

(512) 320-4501 Fax (512) 322-2448

Granite House

1411 W. 6th St.

Austin, TX 78703

(512) 481-1300 Fax (512) 481-1308

Government Tech. Conference
P.O. Box 26310

Austin, TX 78755

(512) 794-9938 Fax (512) 794-9005

Hall Kinion

11921 N. Mopac, Ste 140

Austin, TX 78759

(888) 788-4231 Fax (512) 349-0983

Hitek Images
P.O. Box 203444
Austin, TX 78720
(512 258-4255 Fax (512) 996-0041

IC? Institute
2815 San Gabriel
Austin, TX 78705
(512) 475-8900 Fax (512) 475-8901

Inflow

8025 IH-35 North

Austin, TX 78753

(512) 531-5400 Fax (512) 531-5500

Imark Comm./Austin ITEC
11950 S.W. Garden Place
Portland, OR 97223

(503) 968-1123 Fax (503) 968-1471

Jackson Walker

100 Congress Ave, Ste 1100

Austin, TX 78701

(512) 236-2000 Fax (512) 236-2002

Jenkens & Gilchrist

600 Congress Ave, Ste 2200

Austin, TX 78701

(512) 499-3800 Fax (512) 404-3520

James Innes Photography
P.O. Box 162124

Austin, TX 78716-2124

(512) 327-5277

Journee Software

3700 W. Parmer Ln, Bldg 11-210
Austin, TX 78727

(512) 634-5111 Fax (512) 388-1985

Kinetics

200-C Parker Drive

Austin, TX 78728

(512) 246-5550 Fax (512) 246-5595

KPMG

111 Congress Ave, Ste 1100

Austin, TX 78701

(512) 320-5200 Fax (512) 320-5100

Kurion

9005 Mountain Ridge Dr, Ste 240
Austin, TX 78759

(512) 493-8700 Fax (512) 493-8701

Leo Burnett Technology Group
816 Congress Ave, Ste 600

Austin, TX 78701

(512) 536-7100 Fax (512) 536-7101

McCombs School of Business
The University of Texas at Austin
Austin, TX 78712-1178

(512) 471-5921 Fax (512) 471-7725

Mediaprise

8310 N. Cap of TX Hwy, Ste 360
Austin, TX 78731

(512) 342-2530 Fax (512) 342-2630

Metrowerks

9801 Metric Blvd.

Austin, TX 78758

(512) 997-4700 Fax (512) 997-4901

Microsoft

9606 N. Mopac, Bldg I- 200
Austin, TX 78759

(512)795-5300 Fax (512)343-8498

Millward Brown IntelliQuest
1250 S. Cap. of TX Hwy, Ste 1-600
Austin, TX 78746

(512) 329-0808 Fax (512) 329-0888

Motive Communications
12515 Research Blvd, Bldg 5
Austin, TX 78759

(512) 339-8335 Fax (512) 339-9040

Motorola

6501 William Cannon Dr.
Austin, TX 78735

(512) 895-2000

NetWorker

4907 Pelham

Austin, TX 78727

(512) 837-9036 Fax (512) 837-4811

Pavilion Technologies
11100 N. Metric Blvd, Ste 700
Austin, TX 78758

(512) 438-1400 Fax (512) 438-1401

ProPrint

9413 Neils Thompson Dr.

Austin, TX 78758

(512) 339-2442 Fax (512) 339-1939

SBC Technology Resources
9505 Arboretum Blvd.

Austin, TX 78759

(512) 372-5000 Fax (512) 372-5909

Schlumberger

8311 N. FM 620 Rd.

Austin, TX 78726

(512) 331-3000 Fax (512) 331-3204

Seedstage

12708 Riata Vista Circle, Ste A103
Austin, TX 78727

(512) 996-9444 Fax (512) 996-8796

SicolaMartin

701 Brazos, Ste 1100

Austin, TX 78701

(512) 343-0264 Fax (512) 343-0659

SOLID Exec. Coaching
8303 N. Mopac Expwy, Ste A-101
Austin, TX 78759

(512) 927-6543 Fax (512) 231-2232

Springbok Technologies
6805 N. Cap. of TX Hwy, Ste 350
Austin, TX 78731

(512) 502-8223 Fax (512) 502-8226

Sun Microsystems

5300 Riata Park Court

Austin, TX 78727

(512) 401-1095 Fax (512) 401-1333

TEAM Equipment Leasing
8711 Burnet Rd, Ste E-55
Austin, TX 78757

(512) 258-6700 Fax (512) 258-2322

Technical Business Network
P.O. Box 26219

Austin, TX 78755

(512) 795-8394 Fax (512) 502-8843

Texas eCommerce Association
3925 W. Braker Ln., Ste 300
Austin, TX 78759

(512) 305-0430 Fax (512) 305-0432

TL Ventures

600 Congress Ave, Ste 1700

Austin, TX 78701

(512) 391-2850 Fax (512) 391-2875

TEL

2400 Grove Blvd.

Austin, TX 78741

(512) 424-1000 Fax (512) 424-1001

Turnquist Partners

3700 Bee Caves Rd, Ste 102
Austin, TX 78746

(512) 328-3939 Fax (512) 328-3922

TRC Staffing

901 S. Mopac, Bldg 1-150

Austin, TX 78746

(512) 306-9670 Fax (512) 306-9676

Wallingford Computer Services
6721 N. Lamar Blvd.

Austin, TX 78752

(512) 452-1620 Fax (512) 452-0911

Wells Fargo Bank

111 Congress Ave, Ste 200

Austin, TX 78701

(512) 344-7000 Fax (512) 344-7299

Xetel Corporation

2105 Gracy Farms Lane

Austin, TX 78758

(512) 435-1000 Fax (512) 435-1799

Zilliant

4301 Westbank Dr, Bldg B-250
Austin, TX 78746

(512) 531-8500 Fax (512) 531-8599
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Photography Credits

All photographs are copyright protected. All rights reserved.

Front Cover Photo ... Ryan McVay
Back COVEN ..ot EyeWire Images
Page 1 (half-title) ............cccccoviviiiiiiiiiiiiiii, EyeWire Images
Page 2-3 (title) ........cccoeueiiciiiiiiiiiicece PhotoDisc Images
Page 4-5 ..o EyeWire Images
Page 6 ...ooviiii Ryan McVay
Page 7 .o Ryan McVay
Page 8-9 ... Hitek Images/James M. Innes
Page 10-30 (all) ....ccoooiiiiiiiiiiiiiiii James M. Innes

Page 37T .o Hitek Images
Page 32 ..o Courtesy of Austin Ice Bats
Page 33 ..o Taylor Jones
Page 34-35 ..o Chris Carson
Page 36-37 .o Hitek Images
Page 38 .....cccovveiiiiiccen Courtesy of UT Performing Arts Center
Page 38 (middle right) .............cccccoccoiiiinniinniii Diane Harder
Page 38 (bottom left) .........ccccevveoiiciiiniiiiiiiiicec Hitek Images
Page 39 ..o Ryan McVay
Page 40-45 ... Hitek Images
Page 46 ....coooviiiiiiiii Ryan McVay
Page 48-52 .....ooiiiiiiiiiii Ryan McVay
Page 54-59 ...viiiiiciiieieee s Hitek Images
Page 60-6T ......cocoovviviiiiiiiciccns Courtesy of the McCombs School
Page 62 (t0P) ..ccvevveeeiiiiiiiiiee Brandon Jakobeit
Page 62 (DOttOM) ........cccevuieuiviiiiiiiiiiciceece Hitek Images
Page 63 (1eft) ......ccccooveiviiiiiiiii i Bradon Jakobeit
Page 63 (middle) ...........ccccccoovioiiiiiiiiiiiiiiiieec Hitek Images
Page 63 (right) ..... . Mario Gonzalez

Page 64 ... ... EyeWire Images
Page 66 .........cooviiiiiii Courtesy of TEL
Page 67 (top [eft) ........cccoccoiiiiiiiiiiiiiiiieiee Courtesy of TEL
Page 67 (top right & bottom) ..............cccceevveieiiiannnn. Hitek Images
Page 68 (top right) ........ccccccoiiiiviiiiiiiiiiieiee Hitek Images
Page 68 (DOtOM) .........cceeuiiuiiiiiiiiiiieieie e Kirk Tuck
Page 69 (top left) ..........cccccoovviiviiiniie. Action Sports of America
Page 69 (top right & bottom left) ................ccccccccoeeiiiiinn. Kirk Tuck
Page 69 (bottom right) ............cccccceccviicinecninn. Courtesy of Motorola
Page 70-72 . Hitek Images
Page 73 (top left & middle) .............ccccccoevviiiiinninn. Hitek Images
Page 73 (top right) ........cccccccvviiioiinn. Courtesy of Schlumberger
Page 73 (DOttom) ........ccccceeeuevviiiiinenan Courtesy of Schlumberger
Page 74-75 ..o Hitek Images
Page 76 ...ocvoviiiiiiiii EyeWire Images

.... Ryan McVay
... Hitek Images
... Hitek Images

.......................................................................... Hitek Images
Page 83 ..o Courtesy of Agere Systems
Page 83 (bottom left) ..........cccccovviviiioiiiiiiiiiiec Hitek Images
Page 84-87 ....ouiiiiiiieieece s Hitek Images
Page 88 (top right & middle) ...............cccccccoviiiiinn Hitek Images
Page 88 (bottom left) .........ccccovviiiiiiiiiniiiiiiiiicce Skip Hunt
Page 89 (bottom left) .........ccccevieoiiciiiniiiiiiicicec, Hitek Images
Page 89 (top & bottom right) .................ccccccoeeen. Courtesy of BOXX
Page 90 ..o Hitek Images
Page 91-93 ..o PhotoDisc Images
Page 94 ....cooiiiiii Ryan McVay
Page 96-T0T ..o, Hitek Images
Page 102 (tOp) ..coovveeiiiiiiiii Courtesy of CyBerCorp
Page 102 (BOttOM) .....c.couevuiviiiiiciiiiiicceece Hitek Images

Page 103 (TOP) ...cvveuieeiiiicieicieec e Hitek Images
Page 103 (bOttom) .........ccccoeiviniiniiiiiiiein Courtesy of CyBerCorp
Page T04-T06 ......c.coveieiiiiiiiiiieiecccce Hitek Images
Page 107 ...ocooviiiiiiiicec Courtesy of EPSIIA
Page T08-TT0 ...cooviiiiiiiiiiieccceccce, Hitek Images
Page 111 ..... ... Courtesy of Applied Science Fiction
Page 112 .o Courtesy of Agillion

Page 113 (top & DOttom) ..o, Hitek Images
Page 113 (middle) ..........ccccociviiiiiniiiiiiiiiiics Sandra Bohanon
Page 114 (top & bottom left) ..............ccccooeciveiiicinnn. Hitek Images
Page 114 (bottom right) ...........ccccccociiiiivioiiiiie. Andrew Yates
Page T15-TT8 ..ocuiuiiiiiiiciiiice e Hitek Images
Page 119 .o EyeWire Images
Page 120-T24 ..o Ryan McVay
Page 126 (top & bottom right) ...............ccccccoeiiiinnn. Hitek Images
Page 126 (bottom left) ...........cccccocevevciiiciivincneane Courtesy of KPMG
Page 127-128 ..o Hitek Images
Page 129 (BOLOM) .......ccoviuiiiiiieiiiiieiieec e Hitek Images
Page 129 (tOP) ...coveveuevveeiiiciciiece Courtesy of Jackson Walker
Page 130-T3T .o Hitek Images
Page 132 (top) ..ccoovvvvveiiiiiii Courtesy of Turnquist Partners
Page 132 (BOttoM) .....cocuevuiiuiiiiiiiiiiiccceece Hitek Images
Page 133 .............. ... Hitek Images
Page 134 ..... ... Andrew Yates
Page 135-138 ...cuiiciiieiiiciciieceece e Hitek Images
Page 139 (tOP) ...oveveeieeiiiicieieieec e Bradon Jakobeit
Page 139 (middle & bottom) ............ccccocceceueiiincacnnn Hitek Images
Page T40-T4T ..o, Hitek Images
Page 142 oo Ryan McVay
Page 144 ..o Courtesy of FG SQUARED
Page 145 ... Courtesy of Granite House
Page T46-T47 w..coiiiiiiiiicieecece e Hitek Images
Page 148 ..o, Courtesy of Access Hi-Tech Austin
Page T49 ..o Hitek Images
Page 150 (tOp) ..cooveviiiiiciiiii Courtesy of Trammell Crow
Page 150 (middle & bOttom) ...........ccccovveineioincnan. Hitek Images
Page 15T .ociiiiiiiciececceec e Courtesy of The Exhibit Store
Page 152 ..o Courtesy of SicolaMartin
Page 153 ..o Hitek Images
Page 154-155 ... Courtesy of Austin American -Statesman
Page 156-T60 .........coooviiiiiiiiiiiiiiccccee Hitek Images

Page TOT ..o Hitek Images
Page 162-163 . ... Courtesy of Broadwing Communications
Page 164 ..o EyeWire Images
Page 165 ..o, Courtesy of Duplium
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Page 168 (BOLOM) .......cccoviuiiiiiieiiiiieiieec e Hitek Images
Page 169 ...eouiiiiiicieeece e Hitek Images
Page 170 ..oooviiiiiiiii Ryan McVay
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Peters, Greg 49
Pinkerton, Joe 176
Pirkey, Lou 131

Plummer, Bill 176
PointServe 122

Pontin, Rick 163

Powers, Pike 131
Primozich, Chris 175

Pro Print 168

Q

Question Technologies 122
Questlink 122

R

Radian 93

Rana, S.P. 49

Ranft, Hope 172

Redden, Kathy 175
Repass , Rob 49
Reynolds, Cathy 141
Reynolds, Ted 141
Robertson, Don 105
Robson, Glen 86
Ronstadt, Robert 54
Rothfus, Eric 50, 82
Rouse, Ben 96

Roush, Paul 86

S

Sakai, Reagan 85
Samsung 77

Sanders, Larry 85
Saxena, Manoj 49

SBC Technology Resources 150
Schlumberger 72
Schlumberger Austin Tech. Ctr 72
Seedstage 140

Sheep, Lloyd 152

Sicola, Tom 152
SicolaMartin 152
SigmaTel 77

Silicon Group 77
Simplified 122

Sims, John 49

Sims, Rob 85

Smith, Brian 49, 84
Smith, Tom 106
Sockwell, Allen 85
Solectron 93

SOLID Executive Coaching 139
Song, Michelle 115
Sooch, Navdeep 50

Sopensky, Emily 5

Spain, Patrick 50
Springbok Technologies 146
St. James, Sonia 50, 174
Streetman, Ben 50, 58
Sullivan, Dan 111

Sun Microsystems 86
Swisher, Chad 152

T

Tamer, Ford 50, 82
Taylor, Ann 152

TEA 66

TEAM Equipment Leasing 141
Technical Business Network 174
Tedesco, Fred 50, 126
TEL 66

Texas eCommerce Association 172
The Capital Network 57
Thompson, Carol 50
Thompson, Gary 172
Tivoli Systems 122

TL Ventures 137

Tonic 123

Toprac, Paul 177
Tottenham, Terry 131
Travers, Jim 112

TRC Staffing 149

Trilogy 123

TriMedia Technologies 77
Tucker, Gerald 152
Turner, Don 115
Turnquist, Michele 132
Turnquist Partners Realtors 132
Turnquist, Steve 132
Tuttle, David 86

Tyco International 93

\Y

Valentine, Chris 175

Van Bavel, Nick 74

Vin, Harrick 99

VTEL 123

w

Walker, David 115
Wallace 127
Wallingford Computer Services 88
Ware, Phillip 144
Warrior, Mohan 109
Watson, George 173
Watson, Kirk 6

Weiss, Randy 158

Wells Fargo 136

Werner, Frank 100
Whinston, Andrew 61
Wood, Chris 152

Wood, Ernie 152

X

XeTel Corporation 81

y4

Zandan, Peter 108

Zeile, Art 160

Zilliant 108

ZiLOG 77
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